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Performance Reporting Scorecard

Focus Area: Safe and Livable Community

Measure: Percentage of multi-family residential structures inspected

Fire Inspections

2011 2012 2013 2014 2015 2016*

Target 100% 100% 100% 100% 100% 100%

Actual

% of Structures Inspected 97% 107% 94% 98% 100% 29%

# of Inspections Required 113 128 125 119 120 128

# of Inspections Completed 110 137 117 117 120 37

* January 1 to June 30

For more information, please contact:

Mark Smitton, Assistant Chief Fire Prevention and Communications

Telephone: 604-463-5880 Email: msmitton@mapleridge.ca

Fire Inspections of Multi-Family Residential Structures

Target Overview

To reduce the number 

and seriousness of 

emergency incidents 

through yearly 

inspections of all multi-

family residential 

structures in Maple 

Ridge.          

An aggressive program of proactive inspections of multi-family residential 

structures (apartment buildings with five or more units) is intended to reduce 

the number and seriousness of emergency incidents. 

The Maple Ridge Fire Department inspects all multi-family residential 

occupancies within the City annually. Due to the unique risks posed by multi-

family residential structures, the Fire Department has made them a priority for 

regular fire and life-safety inspections. These inspections are done by 

firefighting crews during their shifts.
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Status Reports

2016

2015

2014

2013

2012

2011

Additional Information

The data on this scorecard covers multi-family structures that have five or more units. In 

2014, we learned that five of the structures in our target group have less than five units, so 

these structures have been filtered out of this target group. In addition, one of the target 

group buildings is now vacant and boarded. As a result of this, the number of buildings in 

our target group has been reduced to 119.

In 2015, the Maple Ridge Fire Department performed an audit of the structures classified as 

'multi-family' to ensure that the category contained only those structures with five or more 

units. We also updated this scorecard to show the percentage of multi-family family 

structures that were inspected, rather than the number of buildings that were inspected, as 

reported in previous years. 

In 2015, there were three new multi-family buildings constructed and two buildings were 

destroyed by fire, which resulted in an increase of one building to the total number of multi-

family structures in Maple Ridge. 

During 2013, we learned that three of the buildings included in our target total were 

classified incorrectly because they are apartments that are over retail stores and this 

scorecard focuses on multi-family residential structures. This resulted in the target number 

being reduced to 125. Apartments over retail stores are also inspected, but their inspection 

numbers are not tabulated on this scorecard. 

This year  many new multi-family structures were built. Eleven of these structures required 

repeat inspections by Fire staff due to life safety fire code violations. This resulted in us 

exceeding our target of 100% this year.

Fire Hall No. 3 staffed 24/7 allowing for inspections to be completed in the early evenings.

In progress.

The Maple Ridge Fire Department provides a regular system of inspections of multi-family structures to 

ensure compliance with provincial and municipal codes and regulations, as well as issues relating to 

public safety. Multi-family structures are those buildings that are categorized as having five or more units, 

such as an apartment building. 

On occasion, a structure that is scheduled to be inspected in one month, may not actually be inspected 

until the following month which can result in the appearance of more than or less than 100% of structures 

being inspected in a calendar year. For example, a structure's inspection is scheduled for December 

2013, but the inspection occurs in January 2014, and then that same structure is inspected as scheduled 

in December 2014. This would result in a number that shows less than 100% of structures inspected in 

2013, and more than 100% of structures inspected in 2014.

Because Maple Ridge is a growing community, the number of structures and annual inspections required 

will likely continue to increase. Additionally, if structures are torn down or demolished this will have an 

decreasing effect on the number of structures. 

For information on the Multi-Family Fire Safety Measures: View Fire Safety Measures webpage

For information on the Maple Ridge Fire Department: View Fire & Rescue webpage
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